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Abstract

The research studies on kmowledee management of the study Enplish skiils in buddhisg as-
chaeological sifes in Chiangrai Provinee The purposes are to shedy the knowledge manogemendi in
commmumities of Buddhist archaeolegical sites in Chiangra, o stedy bow to improve their English
skills by the progess of Enowledze management to the conmnnilty in Boddhist arclisenlozical stes
and also, to condmakeste wnd share knowledpe of Enplish angoage b the Buddhist archaaclogieal
sites This reszarch is o qualitative ressarch. the popelation and samplings are the temples that have
antiquities in Chiangrai bonicipality are Wat Phrakoew and Wat Rongsueten and another temple is in
Chiangsean districe, Watphratat Paagao which s fecus on salecting a spectfic temple m high sesson
The research methadology is an in-depth interview and the focus group seminor and the resalt of the
research fonand that

The knowledpe managenient in Buddhist archeology ste m chiangral found that, tee most
manks and novices have low and very low Jevel of English basic skills and they have not knowledas
management of English plans for community and the knowledge management for commumity in
Buddhist archeslogy site to propose pusdelines m Enowledze managentent of English get consitent
are &l parties apres hal we should provide tee knowledee manapement for commmdty m Buddldst
archealogy site seriously, becavse each temple has 2 lot of foreigners vsing Enalish come and visit.
Thee commsmcation of he skills, stening, speaking, reading and withing of knowledpe management
o Engliah skills at Buddhist archasslogical sites m Chrangral proviisce 15 1o colsis diustion

Keywords: Buddhist Archeology

Iirodiection
Currentily, English is the language thai is critical to the sitaation of a world without borders For
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thaot reasen, English is a universal langrags that people use to communicate between bath the public
and private sectors inchsding communicotion betwesn people fom all over the workd All together
Esnglisly is alsofhe lanpnage wsed as atool for knowbed pe and Inforrstion of searciunpin various flebds
pabitecal, economie, socdal, cultusal healih and educationnl The ahdlty to use the English language
is essential for individoals who nse English as o forsign language nesd to be trained to Jearn the vse
aof English ds requived by the process of leasning English a3 & foredp langnage becanse of fhe use
of English to be swecessiil and effective Shudents need to know the way of leaming and strategles to
understand English It olso needs to be practiced systematically and continuously to be able fo succeed
in learning English

In Thatland, the torism sector 15 the service Industry sector lias an important role bn the econoay
of the coumptry 2ach year to enrn at keast seveml hondred biltion baht in toarism potentinl of Thailand
in addifion to the beautifal landscope. Toursm  awide range of services o meet the key charncteris-
tics of Thaitand are docile and foendly service with sbueerity 18 fascinated fourists Thallasd can alia
provide a full chain of the toarism ndustry from the Tounst Information To plan o vacation trip to the
hitel restanrant until the travel insuranee industry, this is the strength of the tourism marked, althmegh
Thaibaikd has diawn the sttention of freipn toursts But the service sector, toursm Thailand s faced
several barrlers such as race The demestic prices by slashdng costs and result o a bower quality of
service Chiangrai, Thailand is the economic rone on the border by the neighboring countries that nesds
to develop the quality and standard of commumications i foreign Innguages and information services
o the tourists especially, the monks asd soviced who Hye o the Buddhist archaeslogical stes, they
nesid more o develop their English commaunication skiils by providing knowledgs management and
training courses m teurism menagement, Buddhizm cuftare and the traderof SMEs and to accelerate
ihe swareness and the importance to preserve the enliuge and sdentity of Lama Thadland hospitalaty,
sancere, and pattence along with a bow to provide the service mind iochuding accelernting markedly
with eco-tourism

il ectives
L. Tostody koowledze managerment communities of Buddidst archaeoloplcal stes in Cldansra:

I, T improve the Englich =kills by the process of knowl|edge monagement to the community
in Budidhist aschseological sltes in Clulangrad

4, To communicate and share knowledge of English langeages im the Buddhi=s Archoealegical
sibes in Chinngrai

Methadology
I T4 researclh b5 & sapvey pesedrch and gualitative research, the methodologtes are & follow:
1.1 Seudy the docoments and relaied research
| & Field on archasological resources targst
1.3 Seqinas target Froup intervbew
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2 Population and Samphing

The populntion and samplings are the templss that bave antiquities in Chiangrai Municipal-
ity are Wt Plrakaew aisd Wat Rongsueten and asotber temple 13 in Cldangsesn district, Watphratlsat
Paqiean which bs fecws o0 selectmg a specefic temple in hagh season. The reszarch methodologzy 15 an
m-depth interview and the focus group seminar with Buddhist monks, people in community, youth
groups, stnff and voluniesrs in onder to convey and share their knowledge of 100 people.

3. Research Todls
[n this research the researchers used In-depth interview' as a research

taods to sndy the managerment skills in English m Buddldst Aschsecology i Cldangras and shady the
related erature Inclhsding teryiews dee person concerned with the knowledee of Englich

4 Metodobopy
The researcher check the questionnaire by adapiing with the third year
gtadents af the Faculy of Humanities, Enplish program af Chisngrad Buddhdst Collegs with the cousse

of Contrastive Anabysis of English and Thai by 10 monk students (Focns Groogs, then check the valid-
ity of the guesthonnaire responses and qmmarizing with proocess

5. Dt Collection

The Researchers noid research pssistants coflecting data manoally from & group seminar at the
College by imviting the podience in an intervisw the populafion are the temples that have antiquitiss
b Chidangera Mundedpality ane Wat Fhealaew aivd Wai Bonesieten and another temple i3 in Chiangsesn
district, Watploathat Pa-ngao which b8 focws on selecting a specific remple m bigh season

4 Drate Analysis

The reseacciers and reskarch assistdnts analyzed tee dafa and collacted thesn from a small group
of semuinass then., analvzes the information oeeds of the population e deal with teelr Engliah konowl-
edgs in Buddhist archneolegical sites in Chiang Foi togsther with information on the development
and transfer knowledgs with the English lanpuage in the Buddhist archaeokegicn] sites in Chiangrai

Resalts

The Rerearch Stmdy by Ohjective 1, to study knowledge management communities with
Buddhist archaeological sites in Chiangrai

The resilts of the resenrch study showed that each fleld of anclent archseslogleal sites, b-

cluding at l=ast one Biddho immage in the temple And the most of templs the committes they do not
have the knowiedge management abaut archeslopy managsment in the femple and they camnot well
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enongh communicate with their coam knowledge by thos or English thot 35 impostant to explain when
foratpners or e the (merists vislt telr tearple 43 the community. While, a4 small groug (voluntesrs;
bratnstorming ways to God knewledpe raEagement comaedties of Buddhist archasolopdeal aites in
Chiang Rai that they do not have any puidelines on the management plans

The Berearch Study by Objective I, to study how to improve the English skikls by the pro-
cess of knowledge management to (he commusity in Buddhist archasological sites in Chiangrai

The results of the shedy how to fmprove the English skills of the monks and novicss at the
archoesiogical community by the procees of knowledzemen found that the overview, thers is a very
lovar Bevel that menns they have a very bow of 4 akills n Englisls lngoage conststs of Hatemdng, speak-
ing, reading and writing skills The process of developing with Eaglish lanenape skilla of the monks
and the archaenbogicn] commumity is found that most of tham do not have the English skills develops
ment plon to improve the monks, novices or any volumbeers for expianing the English mformation
o b towrtats ot every teaiple ks a That official to explan the tourists by That Inforosation and dhe
knoraledae management by English skills in Buddhist archeological site found that every temple do
naot bove any plan fo manags the knowledge except Phoakoew Templs

The Rerearch Stndy by Ohjective 3, to communicate and share know|edge of Enghish
lamguage in he Buddhist Archacalogical sites In Chiangral
The resulis of the stidy the targst group by SWOT Analysis of the knowledge monngement
with English skills in Buddhist archaenlogicnl zites in Chinngrai found that each temple hos nod diffar-
efoe strengths, weakiesses, opportumities and treats by cenfextusl enviromment, for the communicate
amed share knowlzdge of Enalizh language in the Buddhist Archeeelogy the results go along well with
all partses pgreed that thers should have n knowledge mopagement with their Englash skills in the
Busddhist archaealogleal sites im Chiangrad serdously becaae of every they would have a lot of forelpn
tonrrists using Foglish poage visit the temple but o aciion they do not have any plan to cooperate
of tample and communify and plan to practice English skills 10 communicate with tourists meloding
with listening, speaking. resding, and writing skills i in cresis situation
Howeves, the focus proup presents that the ways to commnmdeats and share nowledge of
Englishi in the Buddhist Archasology consist of 3 ways
1, To provide fhe basic tralnige eourse to e people fnchiding monks podced and
wolantesrs in the Buddhist archasology
2. Ta prepare infeemation trainknge manoats
1. T tnke them to the sight sszing the Buddhist archaeology
For the basle tramdng course to the people wcludie monks sovices amd voluntesrs in the
Buddhist ardlmeclogy. The sunoary are they nesd e trandng conrse of Englial skills and the period
should be arcund 24 days may be hested by the faculty of humansty, Chiangrai Buddhist Coliege
ty the instructor provide Tiat information and Enelish 4 gkiils, after the sesearches and tean try to
provide the basle traming cowrse by myite 1 monk of each temple all together 10 monks the result of
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the basic traing conrse found that % monks. they cam comuoicate with English skills hut they still shy
b conurapbeate with English and the 5 monk rest, they cannot and the also shy with the English com-
municate akills, For the preparation of the tratning mameal containding mifoemation of aschseological
reminins they shoold consist of the basic information of each temple by English version ineluding the
informntion of the history of temple, Buddha image, architecture ste For the sight sezing the Baddhist
archaeology the results fousd that overdew, the moiks, aovices and voluateers they camot acees to
the Buddhn terminobogy which is the heart of English presenting to the foreigners and their personali-
ties in presenting the overview sveryone ready and confident to be o preésenter

[Drpycnssion snd conclusion

The research stodies on krowledge meanapement of the study Englesh akills imBuddhist archass-
boegica] sites in Chinngrai province The researchers discussion are as follow

1. The study on knowledpe manarement of the shudy English skills in Buddlst archaeslogical
sltes dn Chiangrai provines the sreearcher devided the mformation by the information of Fine aris, b
the process of knowladge managsment by surveying the researcher foumd that Each temple has similar
tldigs that are paimiing seulptuones and srehibecbire widch the resesrchir devided mio 3 group that is
guitabli for presenting to the learmers towrtsis and foreapners with thoese archeologies by English or
Thai langnage

2 1a the procass of education the commumaty with information the redearcher has and oplndon
that from now an every sections should take an serioealy action dn ceoperation with realization and
conservation of their cam locol anfiquities  including o plan for managements, visions, target goals
by kmowledge manazement sucls as provide with the tesaple. commumity and volunteers to participate
the basie tramdng Enplbsh course for developdag m Buddhist archaeobogical sie

i The SWOT Analysis of the knowlbedge menpgement with English skills in Boddhist archneg-
fopdcal sites tn Clilangrad strengths, weakoesses, opportunities and treats The research stadees found
that the weaknesses consist of 2 things that the fiest, people or commumity do nol have mn opertunities
tor ase their English skills becase of each temples will let the abbod provide evenythings incheding the
management of the aotiquities and the temple's committee will imeabes only the finance management
the information masagement the abbol will also take control by limseld The secoiud, The oo
peresplions overwiew the monks, novices and communities the has an information of antiguities in &
fow level The treats fonnd that their personal daily life that couse of most of them do not have enough
tleree 20 provide thedr roatine to attedspt o joln he activities, everythine manage by the temple abbot

Suggestions

The community and the temple should have their commumity networks in the policy of one
templs one expert tourist goids which is to support the development of the people m the fiekd of
tanguage skills, realization and conservaton. Every sectors including pablic and private sectors, onl-
versity should bove the memorandum of ondsrstanding with temple fo provide the traming cowrss o
the commumity ot beast onees of a maenth
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