323
1158N58IALAIANTULAT TAIUETTH ) U7 8 atun 5 (wgunAu 2567)

LS

UNAINIY

nsensERuaunwAuduasUEMsguTuivaatiutnsey
fruathseu sunowuiy Smingemegisnd’
IMPROVING THE QUALITY OF PRODUCTS AND SERVICES IN KHAO LAM BAN NAM
ROP COMMUNITY, NAM ROP SUBDISTRICT, PHUNPHIN DISTRICT,
SURATTHANI PROVINCE

fvan1 §5500U7a, WIzA3ITTIUTH

Patchlada Suwannual’, Phrakru Jirathamarat

NINYIFIUNNIAINTUINYINGIRY Inendeaadegsrugisnil g51ugisnil Uszmalne
Mahachulalongkornrajavidyalaya University, Surat Thani Campus, Surat Thani, Thailand

“Corresponding author E-mail: patchlada_@hotmail.com

UNANED

unmAfell Hagusrasdiite 1) AnvseiRenuduiuazgasnsvihinman 2) snsedy
nsuand1avany msduaiunimman AnvimgAnssuduilae uar 3) afmdngmsszerdunisiiim
sanutinzey 1unsideuuunaus dveviwmiden UseiRaruduun nsduaiunisnain uas
woRAnsIuUslaa I5n1siimaty ngudiegne{uslan $1uiu 384 au gideyadidey lawn Usive)
¥ty nguirAndvanTsiiiu 36 au iuTuTndeyalaensduniualdsdnuazuuasuan 16
Amudesfuuuasunuviity 0.83 inmeideyalasldadiftugiu ldud Ardosay duade dau
Weauumnsgiu wansise wuin 1) Srvaudugdiyaiinnveadusniugiu din vanu 1Wums
Ugsommsdmsumsiiunng nsudalafddfidu msidendrwmides wasnszuanliling wdnduddnyfe
nsffatmituinedliandeuhasnszventdfld thlugrumemdimaugn 2) msdaaiunisnann
wazngAnssufuslaafimnuiewelaienmuniwdrina liflagievu fude suvandasy Wduny fiu
518 n5I0 vs5lunszuenliflifiazetn Ynain Usmannaulud ya iﬂmqmuuaﬂmLsalmmwmn
wilen ey Samdesdeandenjy lidulauds wazdmusznoududesan wqmﬂiiumi%mm
AazaIn wenvuaraziull veut1indeivy TelaumIzaliuAMA I Feiunandn Lden
muFuuzihueawifn denteanauanlu savifeses Uiuugdivanslddai 3) davhmdngns
seprdulumsvidavany

o o

ANENARY: N1TENTEAUANNINEUAT, YUBUT1IMAITIUUNTBY, JINTAGI18Y 5571

Abstract

This research article The objectives are to 1) study the history and the recipe for making
Khao Lam 2) Upgrading the production of Khao Lam marketing promotion Study consumer
behavior and 3) Create a short course on making Khao Lam Nam Rop. It is a combined method

research. There is a scope of content. History marketing promotion and consumer behavior How
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to make Khao Lam A sample group of 384 consumers. Key informants include local philosophers.
A group of 36 rice producers totaled. Data were collected by in-depth interviews and
questionnaires. The reliability of the questionnaire was obtained at 0.83. Data were analyzed
using basic statistics, including percentage, mean, and standard deviation. The results of the
research found that 1) Khao Lam is wisdom that has been passed down from generation to
generation. The word "python" refers to cooking for traveling. Meticulous production Choosing
sticky rice and a bamboo tube An important tip is Stir frying sticky rice with coconut milk until
cooked before putting it in a bamboo tube. Grilled on a charcoal grill until cooked. 2) Marketing
promotion and consumer behavior are satisfied with the quality of Khao Lam. Contains no
additives, preservatives, foreign objects, hair, dirt, sand, gravel. Packaged in a clean, sealed
bamboo cylinder, free of burnt or spoiled odors. The cylinder has a thin bamboo membrane
covering the glutinous rice, holding it together. The glutinous rice must be sticky and soft. Not
having kidney disease and other ingredients must be cooked Convenience buying behavior
Choose a mix of sizes. | like white sticky rice. The price is appropriate to the quality. Buy at the
production source Choose according to the seller's advice. Choose to buy from freshness,
delicious taste, improve Khao Lam with black beans. 3) Create a short course in making Khao
Lam.

Keywords: Improving product quality, Khao Lam Ban Nam Rop Community, Surat Thani Province
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