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ABSTRACT

The research on needs and readiness for online instructional management in
English courses for graduate students of the language institute at
Mahachulalongkornrajavidyalaya University was quantitative. The objective was to
study the satisfaction, needs, and readiness of students, instructors and
administrators/officers in online instructional management in English courses. The
samples were 1) master and Ph.d. students enrolled in MCU 003 and MCU 005
English courses in the academic year 2023. The population was 720 students and the
samples consisted of 250 students, 19 teachers, and 12 administrators and officers.
The research tool was an online questionnaire. Data were analyzed using percentage,
mean, frequency, and standard deviation, as well as content analysis. The results were
follows:

1) Students' overall satisfaction with online instructional management was at
the highest level (4.70 SD 0.48). The first most satisfying aspect was the teacher ( X
4.76 SD 0.46), followed by measurement and evaluation (X 4.70 SD 0.50) and
teaching materials ( X 4.68 SD 0.53), respectively.

2) The overall needs of students were at the highest level ( X 4.66 SD 0.483).
The first greatest needs was the teacher aspect ( X 4.74 SD 0.49), followed by content

( X 4.73 SD 0.51) and processes/ learning activity (X 4.73 SD 0.52), respectively.



3) The overall needs of teachers were at the highest level (X 4.64 SD 0.23).
The first greatest needs were the officer aspect (4.94 SD 0.22), followed by system

and facility (X 4.71 SD 0.35) and teaching materials (X 4.70 SD 0.40),
respectively.

4) The overall needs of administrators and officers were at the highest level (
X 4.51 SD 0.42). The first greatest needs was teaching and learning materials ( X
4.56 SD 0.47), followed by system and facility (X 4.46 SD 0.45), teacher and
student aspects (X 4.43 SD 0.55), respectively.

5) Overall student readiness in both aspects was at the highest level (X 4.69

SD 0.51), including system and facility ( X 4.68 SD 0.52) and the student aspect ( X
4.65 SD 0.49).

6) Overall teacher readiness was at the highest level (X 4.83 SD 0.29). The
first greatest readiness was the teacher aspect (X 4.87 SD 0.32), followed by the

administrator aspect (X 4.81 SD 0.41), and system and facility (X 4.80 SD 0.26),

respectively.

7) Overall readiness of administrators and officers was at the high level ( X
4.38 SD 0.43). The greatest readiness was the officer aspect (X 4.40 SD 0.53),
followed by the administrator aspect (X 4.38 SD 0.47), and system policy and
facility (X 4.37 SD 0.44), respectively.
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