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“"P. F. Drucker, Innovation and Entrepreneurship, (New York: Harper, 1985), p. 67.
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admin/knowledge/A307Innovation%20and%20Technology.pdf. [oem qmmﬁué od&oe].
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°° P Trott, Innovation Management and New Product Development, 4" ed. (New York:
Prentice Hall, 2008), p. 20-26.
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% A. Oke, “Innovation types and innovation management practices in service companies”,
International Journal of Operations: Production Management 27 (January - February 2007): 564
- 587.
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